Oleksii Mykolaienko

E-mail : webamik@gmail.com Phone : +380632888190
Address: Kharkiv, Ukraine

A& ’___——-: ST

RN

Objective

Search of stable and interesting work within the friendly staff, under perfect work conditions and salary

Skills

Linux server administrator, kvm, Apache, Nginx, PHP, MySQL, DNS, SSL, EXIM, FTP, SSH, ISP’s products, Cpanel,
Cyberpanel, CWP etc.

Working with shared-hostings, VDS-servers, Clouds (Digital Ocean, AWS, GCloud, Azure, IBM Cloud, Oracle Cloud,
Linode), OVH, Contabo, Hetzner .. SSL-certificates, different kinds of cms such us: WordPress, Opencart, Joomla, etc.

Work experience
Upwork October 2021 — Present

Freelance
https://lwww.upwork.com/freelancers/~019¢c057815920d8125

Namecheap, Inc Feb 2019 — May 2021
Technical Support Expert, L2

e L2 linux shared hosting support(tasks+ chat support L1 )
e |2 support easy WP users(tasks+ chat support L1 )

FRIENDHOSTING L.P. Sep 2018 — May 2019
Support Engineer
Resolving customers tasks(KVM VPS, Dedicated), monitoring, online consultation.

Education
Sociology September 2002 — June 2007

Kharkov Karazin National University

LPIC-1 Apr 2018 — June 2018

Linux Academy
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